
EZ320 Mobile Printer
DELIVERING ZEBRA QUALITY, DURABILITY AND VALUE

Zebra® Technologies — the leading provider of mobile printers — now brings you a high-quality, durable receipt and ticket printer 
at a competitive price. Zebra’s EZ320™ mobile printer offers outstanding performance with the features you need to best meet  
a variety of mobile receipt and ticket applications. Bluetooth® wireless connectivity, a rugged design and an easy-to-charge 8-hour 
battery enable true mobility and reliable performance on the road, on farms, in retail stores, or in warehouse and manufacturing 
environments. And fast print speed combines with easy loading and operation to enhance user efficiency. 

Designed for Your Requirements
Affordable, small, lightweight and attractive, the EZ320 printer is easy 
to wear wherever you need to print receipts or tickets. And while the 
printer’s low maintenance requirements will reduce your operating 
costs, local service and support are there when you need them.  
 

Right Level of Service, Right Price
Zebra recommends adding a Zebra OneCare “special value” level of 
service to your EZ320 purchase, designed to give your printers and 
operations enhanced service levels that deliver protection well beyond 
standard industry warranty, and at a very attractive price point. 
 
With Special Value, you receive Wear & Tear coverage on top of a 
complimentary Extended Warranty. And if you ever have to send your 
EZ320 in for repair, the depot turn-around-time will automatically get 
upgraded and we’ll even ship it back to you for free. All of this plus 
access to our Technical Support help desk makes the Zebra OneCare 
“special value” service a great deal. Some country restrictions may 
apply. For more information, please visit www.zebra.com/zebraonecare.

Charging

AC Adapter Standard Battery

Charges battery inside the printer. 
Included with the printer.

Charges with single battery charger or 
standalone in printer with AC Adapter. 
Included with the printer.

Vehicle Charger Single Battery Charger

Charges battery inside printer while  
in vehicle through lighter adapter.

Charges battery outside the printer.

Carrying

Soft Case Belt Strap

Protects printer during normal use. Attaches printer to belt.
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For more information about the EZ320 Mobile Printer, visit www.zebra.com or access  
our global contact directory at www.zebra.com/contact

http://www.zebra.com/zebraonecare
https://www.zebra.com/us/en.html
https://www.zebra.com/us/en/about-zebra/contact-us/contact-zebra.html


EZ320 Specifications
Ideal for These 
Applications

Government
Traffic police: tickets 
for traffic violations;

Agriculture Bureau: 
sanitation examination 
certificates and 
violation tickets

Logistics
Proof of delivery 
receipts

Retail Delivery
Proof of delivery 
receipts

Insurance Inspection
Field insurance 
inspection receipts

PRINTER NAME

EZ320

STANDARD FEATURES

•	Direct thermal

•	USB 2.0

•	Power Supply (AC Adaptor — charges battery while in printer)

•	8 MB Flash / 16 MB SDRAM

•	IP42 rating

•	1.2 m / 4' drop test design

•	Regional specific feature: Simplified Chinese SimSun GB18030 fonts in  
2 sizes (24 x 24, 16 x 16), Traditional Chinese (Big5) 24 x 24, Latin 1 & 9

PRINTER SPECIFICATIONS

Resolution 203 dpi/8 dots per mm

Memory 8 MB Flash/16 MB SDRAM

Print Width Fixed - 74mm — adjustable media option with 
Spacers - 60mm

Maximum Print 
Speed

50 mm/2" per second

Media Sensors Out of paper; media door open

Print Length N/A

Power 7.4V Li-Ion, 1200 mAh battery; rechargeable

MEDIA CHARACTERISTICS

Maximum Media 
Roll Size

40 mm/1.57" O.D.

Media Width Fixed - 80mm (+/- 1mm), with Spacers - 60mm 
(+/- 1mm)

Thickness 2.5 mil/64 μm to 4.5 mil/114 μm

OPERATING CHARACTERISTICS

Environmental Operating Temperature: -10°C to 50°C/14°F to 122°F  

Operating Humidity: 20% to 95% non-condensing R.H.

Storage/Transportation Temperature: -20°C to 
60°C/-4°F to 140°F

Electrical Removable battery: Li-Ion 1160 mAh

Agency Approvals FCC part 15 class A/19.2.2 ESD Class 2 per IEC 
61000-4-2, China (CCC, CMII), Taiwan (BSMI, NCC), 
TUV safety mark

PHYSICAL CHARACTERISTICS

Length 48 mm/1.89"

Width 125 mm/4.92"

Height 100.8 mm/3.97"

Weight Printer and battery: 0.29 kg / 0.65 lbs

Shipping weight (includes printer, battery,  
AC adapter, manual, box): 0.65 kg / 1.45 lbs

COMMUNICATION AND INTERFACE CAPABILITIES

USB 2.0

Bluetooth®

SOFTWARE TOOLS

ZebraDesigner™ Driver for Windows® 7, Windows 2008, Windows 2000, 
Windows XP, Windows 2003, Windows Vista®

Zebra Setup Utility (ZSU)

SDK: Windows Mobile® 5.0 (or later), BlackBerry®, Apple® iOS, Android™

FONTS AND GRAPHICS

Simplified Chinese SimSun GB18030 fonts in 2 sizes (24 x 24, 16 x 16), 
Traditional Chinese (Big5) 24 x 24, Latin 1 & 9

OPTIONS AND ACCESSORIES

Carrying case

Belt strap

Single battery charger (charges battery outside the printer)

Vehicle charging cable

Spacers to accept 60 mm roll

PRODUCT WARRANTY

The EZ320 is warranted against defects in workmanship and materials for  
a period of 1 (one) year from the date of shipment. For the complete warranty 
statement, please visit: www.zebra.com/warranty.

For optimum print quality and printer performance, use genuine Zebra supplies.

Specifications subject to change without notice.
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